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Designing technology
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Smart Hospital Living Lab
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Expertise on  
Ubiquitous Computing & User-Centered Design
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Concluding thoughts on what the future holds

• Everyone is obsessed with AI

– “Give me your data and I will give you gold”

– Most likely to work well in only some scenarios 

– Robots will not take over the world


• New tech > AI 

– AI needs data, so how do we get better data?

– How can hospitals generate better data?


• In the future, there will likely be 2 kinds of jobs:

– Those who tell a computer what to do

– Those who are told by a computer what to do

– In both cases, tech needs to be designed for/with humans
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The end
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